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1. On February 10, 2007 a US Energy representative came to my door, and he told
me of their program. He was a very good salesman, and he made it sound like a great
idea. He told me how natural gas prizes were “definitely” going to go up. It made sense
to me as he also said to look at gas prices and how much they were going up. Looking
back 1 should have realized gas and natural gas are two completely forms of energy; you
cannot compare petroleum to natural gas which this salesman did. 1 have realized that 1
should have researched Nicor’s price per therm before signing anything. I did sign the
contract thinking I would be saving money, one of the many things the salesman misled
me in.

2. After receiving my January 11, 2008 Nicor bill of $165.35, I was flabbergasted.
This was THE highest Nicor bill T have EVER had in over 27 years of paying Nicor bills.
I immediately called Nicor to see what was going on. They informed me that US Energy
was charging $1.19 per therm, and Nicor was at $0.65 per therm. Nicor advised me to
call US Energy to cancel immediately. I called US Energy to cancel their service, and
they tried to get me to reconsider. I said no way, considering after one year of service
with US Energy I did not save one penny and would not be saving any in the immediate
future. US Energy informed me that there would be a fee of $270 due to early
cancellation which is the basis of my complaint. They informed me there was nothing I
could do since I had signed a contract. What really upset me the most was that we keep
our thermostat set between 60 and 63 degrees all winter, and this is still the highest bill
I’ve had. All my previous bills were in reason ,I thought, and that is why I did not
challenge any of the bills | had received. For one year US Energy made a bunch of
money on my mistake or on their scam as I would like to think.

3. On US Energy’s paper work I received on the day of signing, it states that by
signing up I will reduce my exposure to the volatility of natural gas. Looking up Nicor’s
price per therm for the past year, Nicor has remained extremely constant at about $0.65
per therm - anything but volatile.




